Notice of Dispute—VitaTrax Software, Devices, and Services with Arbitration Agreements

VitaTrax, LLC is committed to resolving disputes fairly and efficiently. If you are unsatisfied with the resolution provided by our customer service representative, you may notify us of your dispute by mailing this form to VitaTrax.

Please print legibly and complete this form. Keep a copy for your records. Send the completed form by U.S. mail to:
VitaTrax, LLC  
CELA Arbitration  
1042 Centre Dr., Suite 101  
Richmond, KY 40475  

A VitaTrax representative will respond within 60 days of receiving this form. If the dispute is not resolved to your satisfaction, you may begin arbitration after 60 days by submitting a Demand for Arbitration to the American Arbitration Association.


Name


Address


Phone Number	Additional number during business hours


E-mail Address	Fax Number


Serial Number 
(For devices involved in the dispute)

Please check the applicable software, device, or service involved in your dispute:
- [ ] VitaTrax Account  
- [ ] VitaTrax Terms of Service  

Other software, device, or service with an arbitration agreement:  (Please specify)







Please briefly describe the nature of your dispute and attach any relevant documents: 







Please briefly describe the relief you seek from VitaTrax:
















Signature	Date
2

